
C E R T I F I C A T E  

 

Management System as per 
ISO/IEC 20000-1: 2018 

 

In accordance with TÜV AUSTRIA procedures, it is hereby certified that 

 
 

LOGALTY SOLUTIONS, SL. 

Head Office: Calle Cantabria 2, Alcobendas 
28108, MADRID, SPAIN 

Site: Pº de Gracia, 50 – 2º 1ª  
08007, BARCELONA, SPAIN 

Applies an IT Service Management System in line with the above Standard for the  
following Scope 

 

INFORMATION SYSTEMS SUPPORTING THE PROVISION OF DIGITAL SERVICES  
AND TRUST SERVICES OFFERED TO CUSTOMERS. 

 

Certificate Registration No.: 20000250013146 Valid until: 2028-03-02 

 

 
Ana Vega 
Head of Management Systems & Products Certification Division 

 

Certification Body 
at TÜV AUSTRIA  

Madrid, 2025-03-03 

  

This certification was conducted in accordance with TÜV AUSTRIA auditing and certification 
procedures and is subject to regular surveillance audits. 
 
TÜV AUSTRIA HELLAS      
429, Mesogeion Ave.  
GR-153 43 Athens, Greece      
www.tuvaustriahellas.gr 
GEMI No: 1650201000 

 
  
 
 
 
 
CePRK540_A0                                                                                                                                                        Headquarters in Athens bear the responsibility of the Certification decision 
 

MS Certification  
No. of Certificate 236 
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